
2023 Accepted Insurance Plans
With nine acute-care hospitals and hundreds of physicians throughout the region, 
Covenant Health is available when and where you need us.

Commercial Plans:
Aetna

BlueCross - Network P and Network S

Cigna

Humana

Multiplan and PHCS

UnitedHealthcare 
(some exceptions apply)

Healthcare Exchanges:
Ambetter

BlueCross– Network S

Cigna - Connect IFP

Medicare Plans:
American Health Plan - ISNP

Amerigroup – Amerivantage Medicare/DSNP

BlueCross - BlueAdvantage 

BlueCross – Blue Essential HMO SNP

Cigna Healthspring

Devoted Health

Farm Bureau

Humana

Medicare – Traditional

NHC Advantage ISNP

UnitedHealthcare

WellCare

Military/Veterans:
Optum VA CCN

TriCare – Humana

TennCare:
Amerigroup – TennCare and CoverKids

BlueCare 

BlueCare Plus DSNP

BCBS TennCare Select and CoverKids

UnitedHealthcare - Community Plan, 
CoverKids and DSNP

Covenant Health Hospitals

CovenantHealth.com/insuranceparticipation 
Note: Plan participation is subject to change.
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Quick Number Reference Guide
Centralized Scheduling: 
865-374-4000

Direct Admissions: 
1-866-518-3993

Physician Referrals: 
865-541-4500

Claiborne Medical Center: 
423-626-4211

Cumberland Medical Center: 
931-484-9511

Fort Loudoun Medical Center: 
865-271-6000

Fort Sanders Regional Medical Center: 
865-331-1111

LeConte Medical Center: 
865-446-7000

Methodist Medical Center of Oak Ridge: 
865-835-1000

Morristown-Hamblen Healthcare System: 
423-492-9000

Parkwest Medical Center: 
865-373-1000

Peninsula: 
865-970-9800

Roane Medical Center: 
865-316-1000
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